QUALITY POLICY

.. KALITE POLITIKASI
IVIATA POLITIKA KVALITY

o Musteri istek ve beklentilerini, ulusal ve uluslararasi standartlara uygun olarak ve
tam zamaninda yerine getirmek/ To fulfill the customer needs and expectations, in
accordance with national and international standards on the right time / Spinat
poziadavky a oCakavania naSich zakaznikov v sillade s narodnymi a
medzinarodnymi normami a nacas.

e Ust ydnetimin destegi ile kalite yénetimi sistemini surekli gelisimini saglamak / To
ensure continuous improvement of quality management system with the support of
senior management,/ S podporou vrcholového manazmentu zabezpe it neustaly
rozvoj systému manazérstva kvality.

o Is basi ve meslege yonelik egitimler uygulayarak yalin bir Gretim sistemi kurmak ve
ilk defada dogru GrGin yapmak / To build up a lean production system by conducting
on the job training and vocational training and producing good part at first,/ Zavadzat
jednoduchy vyrobny systém s uplatiiovanim na pracovisku a odborné vzdelavanie
a v prvom rade vyrabat bezchybny vyrobok.

o Hizh teslimat ve kusursuz satis ilkesi ile kosulsuz misteri memnuniyetini saglamak
/ To ensure customer satisfaction with the excellent sales policy and fast delivery,/
Poskytovat zakaznikom s rychlym dodanim a perfektnym principom predaja
bezpodmienecnu spokojnost.

e Topluma ve c¢evreye uygun zararsiz hammaddeler kullanmak ve bu yobnde
tedarikgilerimizi yonlendirmek / To use non-hazardous materials for society and
environment and directing our suppliers accordingly, / Pouzivat neSkodné suroviny
v sulade so spolo¢nostou a Zivotnym prostredim a nasmerovat v tomto smere aj
nasich dodavatelov.

e Surekli iyilestirme ile tim tedarikgilerimizin Grin ve kalite sistemi gelistiriimesini bir
felsefe haline getirtmek / To develop our suppliers products and quality system with
continuous improvement approach, / ZlepSovat systém kvality a vyrobky naSich
dodavatelov s pristupom neustaleho zlepSovania.

e Isveren ve calisan memnuniyetini siirekli iyilestirmek / To improve the satisfaction of
employer and employees. / Neustale zlepSovanie spokojnosti zamestnavatelov
a zamestnancov.

Mata Otomotiv A.S. Kalite politikasi uygulamalarindan tim ydneticilerimiz, ¢calisanlarimiz ve
paydaslarimiz sorumludur.

All of our managers, employees and stakeholders are responsible for the application of Mata
Automotive A.S. quality policy.

VSetci manazéri, zamestnanci a zainteresované strany su zodpovedni za pracu a konanie
v sulade s politikou kvality spolo€nosti Mata Automotive Inc.
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