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NMATA SUPPLIER NOTIFICATION

Dear Supplier,

Please be informed of the MATA Automotive A.S defective parts notification process flow as below:

If defective goods are delivered, MATA Automotive A.S. may rectify faults/ sort the parts itself at the
SUPPLIER’s expense or SUPPLIER can arrange for this work to be carried out by a third party. Or
MATA Automotive A.S. can ask the SUPPLIER to make another delivery, unless this is
unreasonable for MATA Automotive A.S. In both cases the SUPPLIER shall bear all the resulting
costs. If the SUPPLIER makes another delivery, he shall take back the defective parts at his own
expense. If the SUPPLIER is unable to re-perform or fails to do this immediately, MATA Automotive
A.S. may withdraw from the order and return the goods at the SUPPLIER’s risk and expense.

If a defective delivery leads to costs for MATA Automotive A.S., e.g. transportation costs, labour and
material costs or costs for an incoming goods inspection over and beyond the normal scope, the
SUPPLIER shall be obliged to pay these costs.

The cost charge may include the below topics:

+ The rework/ sorting cost (total time of rework/sorting activity* the cost of manpower)
+ The defected parts cost

+ The transportation cost

+ The scrap cost (If there is)

+ The administration cost

MATA Automotive A.S shall reserve the right to pursue any further claims for compensation.

Regards,

Quality Assurance
MATA Automotive A.S.




